
 
 

SCT-UM300 Firmware Update 

Instructions 

 

Note:  The Firmware Update must be done on a Windows PC that has the Mobile 

Connect PC Manager installed on it.  The estimated time for the update is 5-7 

minutes. 

 

1. Save the “SCT_UM300_Update_v1.9_update_20110614” executable file to the desktop. 

 

2. Insert the SCT-UM300 Modem into a USB Port.  Allow time for the device to be 

recognized. 

 

3. Double-click the “SCT_UM300_Update_v1.9_update_20110614” file. 

 

4. A security prompt may appear asking for permission.  Select “Yes” or “Ok” to continue 

with the update. 

 

5. The Device Upgrade screen will appear with the device information listed. 

 
 

6. Select Upgrade. 

 

 

 

 



 
7. A QDL Warning screen will open.  Select “Yes” to upgrade the modem. 

 
 

8. The update will search for the device, switch the device to test mode, and search again. 

 
 

9. The download will begin and the window will display Task 1/3. 

 
 

10. When the download has completed, the update will search the device again. 

 



 
11. The update will then begin the EFS Write on the device.  This is Task 2/3. 

 
 

12. The final step (Task 3/3) will show “Upgrade Success” 

 
 

13. The device is now updated to the newest firmware. 


